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SENIORS
Unscrupulous businesses target seniors and try to take 
advantage of them by using high-pressure or misleading 
sales tactics at the door and on the phone. During this last 
legislative session, I worked to limit these practices and to 
enhance the quality of life for Connecticut’s seniors.

As always, please contact my office to learn more about these 
initiatives or for assistance with state agencies or programs. 

When done with this mailer, please share or recycle.
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From Your State Senator

Cathy Osten
Representing the communities of Columbia, 
Franklin, Hebron, Lebanon, Ledyard, Lisbon, 
Marlborough, Montville, Norwich & Sprague

Legislative Office Building, Room 3800
Hartford, CT 06106-1591

Phone: 860-240-0579, or Toll-free 1-800-842-1420
Website: www.SenatorOsten.cga.ct.gov



“Do Not Call” Law With More Teeth
Telemarketers are increasingly ignoring our “Do Not Call 
Registry,”resulting in unwanted and intrusive telemarketing 
calls. As technology evolves it is easier to get around the law 
and employ high-pressure sales tactics. That’s why we passed a 
law this year to help Connecticut to crack down on violators by 
increasing penalties. If you haven’t registered with the Do Not 
Call Registry, call 1-888-382-1222. If you have registered, but 
are still the victim of unwanted telemarketing calls, visit 
tinyurl.com/CallComplaint.

Helping Seniors Age in Place
Many older adults want to enjoy their golden years living in their 
own homes.  In order to make this more achievable, a growing 
number of community providers are needed to meet the demand 
for community and home care. This year, we expanded support 
for the Home Care Program for Elders. This highly successful 
program provides Connecticut’s aging residents with a variety of 
helpful services to ensure they receive any nutritional assistance, 
medical and mental health care, or homemaker, companion and 
chore services they may need.

Door-to-Door Solicitation 
by Electric Suppliers
Door-to-door salespeople often appear more trustworthy than 
telemarketers. However, in-person sales scams by electric 
suppliers have rapidly increased. This year, I supported legislation 
to protect consumers from these scams. It will:

 Require that all offers made by door-to-door salespeople be 
in writing

 Require that the written offer prominently display a phone 
number to speak with a customer service representative

Please call 1-800-382-4586 if a salesperson visits your door and 
does not follow the guidelines above.

Fully Restoring the 
Renters’ Rebate Program
Seniors with limited incomes will, once again, have access 
to a program that provides partial rent and utility rebates. 
For more information about this program, please contact the 
Renters’ Rebate Hotline 860-418-6377.

S E N I O R S Senator Cathy Osten
PROTECTING 
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